731  Resort General Manager, Maldives
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Single preferred but will consider spouse.  No children.
Leading 5* resort in the Maldives is seeking a proven General Manager to take on this superb luxury resort of 100 villas, exclusive Club Villa area with 24hr butler service. 

The GM will oversee and direct all aspects of operations and departments of the resort. This is a hands-on day to day role which will report into the Group GM. You will ensure exquisite 5* standards are achieved and maintained at all times in all areas. 

· Monitor all resort activities and functions to ensure complete guest satisfaction

· Make regular guest contact, walking the floor in public areas at peak times  

· Available during management hours to deal with any problems, complaints etc. 

· Monitor all staff to ensure guests receive prompt and courteous service and also for staff recognition.
· Monitor Guest Relations to ensure Commercial/ Corporate Accounts, repeat guests and other VIPs receive special attention and recognition.
· Establish and maintain effective employee relations and ensure good staff conditions are maintained at all times
· Ensure compliance with all Health, Safety and legal regulations.

· Conduct interviews, orientations, hiring, performance appraisal, counseling, coaching, training, and suspending if necessary to ensure appropriate staffing and productivity. 
· Consult with Department Heads, HR & Group General Manager as appropriate.

· Identify training needs; develop formal training plans and implement training sessions.

Candidate Requirements – Single preferred, but will consider spouse (no children)
Proven 5* resort background and GM experience
Fluent English

Proven leadership, inspiration and motivation skills
Training and development skills

Strong communicator for effective meetings with Heads of Depts.
Salary - US$6,000/month tax free, negotiable, bonus system
Generous package including accommodation, 30 days paid leave, vacation ticket, 2 yearly R&Rs with tickets, medical etc.
Posted 19th July.  CVs to Nicola@globalsearchint.com.
